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Instructions:

1. The built-in lithium battery can be recharged through either the power adapter or a 
computer USB connection.
2. When the whole LCD display screen is blinking, it indicates the battery is low. Turn 
device on and then charge until indicator at top of device's screen is at 3 bars.
3. The battery should be charged for 8 hours before first use.
4. When charging the battery with USB connection, do not charge more than 2 hours.
5. C Relief Massager should be charged at least every 4 months in the event it is not 
regularly used.
6. Connect the pads to the wire by snapping them on.
7. Remove the protective film from massage pads.
8. Applying a few drops of water on both pads with your finger (this makes the massage 
sensation stronger by giving a stronger conductivity.)
9. Apply the massage pads on your body and plug the cord into the port at the bottom of 
the unit.
10. Turn the unit main switch on. When on, it will automatically start at mode 1.
11. To change the mode press mode button and gradually increase the intensity by 
pressing the plus button and to decrease press the minus button. Note: the unit is with 
A&B independent channels, both A&B modes and A&B intensity.
12. Once you have selected a mode, gradually increase the intensity by pressing the 
plus button, and to decrease the intensity by pressing the minus button. When intensity A 
mark on the display flashes, the intensity A is adjusted by pressing the plus/minus button 
and you could press A/B button to change to intensity B.
      The chosen power output depends on your comfort level. At the precondition of 
acceptance, the intensity should be chosen as high as possible for the best effect but still 
feel comfortable.
13. To set the time of use, press T button. The auto time set is 20 minutes. Each press of 
the button   adjusts the time by 10-minute intervals. The devices turn off after the time 
runs out and it can be restarted by readjusting the ON/OFF button if treatment is needed 
to be continued.

      

Modes:

1. All modes consist of different types of pulsations that can be desirable or disliked 
based off of personal preference. All modes are to give the user multiple options for 
convenience of choice. All modes have a name given to them but are not recommended 
to be observed and used as a specific type of massage. Please use each mode as 
desired to achieve the goal of pain relief.
2. Intensity should be applied as desired but not overly contracting the muscles or over 
stimulating for long periods of time as will leave a soreness due to overuse. We suggest 
that you experiment with each mode and use with caution until reaching the desired effect 
of relief from use of the device.
3. Suggestive use of treatment should be at least 10 to 20 minutes 1 to 3 times per day 
for desired effectiveness.

STRENGTH:

When first turning on the CRELIEF massager or changing the mode the strength will 
default to the lowest setting. You can then increase the intensity gradually

Time:

Each session is initially 20 minutes; by repeatedly pushing the time “T” button you can 
increase the time of the session in 10-minute increments up to 60 minutes for a longer 
massage session.

C Relief massager is intended to be used for temporary relief of pain associated with sore 
and aching muscles in the shoulder, waist, back, neck, upper extremities (leg) due to 
strain from exercise or normal household work activities. It I intended to be used to 
stimulate healthy muscles in order to improve and facilitate muscle performance.

Precaution

1. The C Relief massager should not be used during pregnancy.
2. The C Relief massager should not be used on anyone with suspected or diagnosed 

heart problems, or epilepsy.
3. Caution should be used in the presence of the following:
      a. when there is tendency to hemorrhage following acute trauma of fracture;
      b. following recent surgical procedures.
      c. when muscle contraction may disrupt the healing process after surgery.
      d. over areas of skin which lack normal sensation.
4. Internal bleeding: use caution if you are susceptible to internal bleeding – i.e., after an 
injury or a fractured bone.
5. Skin irritation: people with sensitive skin may experience redness beneath the 
electrodes after session. This redness is normally totally harmless and typically goes 
away after 10 to 20 minutes. Do not start new session on the same area if redness is still 
visible.
6. This device should be kept out of the reach of children.
7. Use caution after a recent surgery.
8. Do not place electrodes into water.
               
HOW TO USE:

1. Connect wire to channel A first at the top of the device. (When first turned on mode A 
will blink indicating it is on.)
2. Connect the pads to the wire by snapping them on.
3. Remove plastic film and place the pads on a muscle making sure that both pads are 
on the skin.
4. Turn on the device through the on/off switch located at the bottom of the unit.
5. When the unit is on , it will automatically start in mode 1 , channel A.
6. To change the modes press the M button.
7. Once you have selected a mode, gradually increase the intensity by pressing the + 
button.Decrease the intensity, press the – button.
8. To set time of use, press the T button.
9. A/B button is for switching between the channels, if you work on channel B make sure 
that you have the cord connect to this channel. (on the back of the device you will find the 
A/B)
Note: When user switches the mode, the intensity will automatically go down to the 
minimum level

Electrode pads:

1. Use only electrode pads supplied by manufacturer, other pads may present a risk of 
unsuitable electric characteristics with your stimulator.

2. Do not use the pads on different people. Each user must have their own set, 
otherwise, skin reaction or cross contamination may occur.
3. Always turn unit off before removing or repositioning the pads.
4. Wash skin thoroughly, and then dry it before applying the pads.
5. Apply the whole surface of the pads to the skin, do not use pads that do not stick 
properly to the skin or only partially stick to the skin.
6. 6.in case of skin redness under the pads after session, do not start a new session in 
the same place if skin redness is still evident.

Note: The pads supplied by C RELIEF are long lasting and reusable pads.

Recommended usage points:

shoulders, neck, shoulder blades, along spine, middle back, lower back, abdomen.
Arms: biceps, triceps, forearms
Legs: calves, thighs.
Feet: toes, heel, mid-foot.
Joints: shoulder, elbow, wrist, hip, knee, ankle etc.
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Troubleshooting:

Problem                               Cause                                  solution

One pad feels stronger 
than the other.

This is normal.
Different areas of your body 
will react differently.

Nothing needs to be done.
Make sure the pads are 
moist and are making good 
contact.

During the massage, 
the skin feels painful, 
burning sensation or 
the stimulation become 
weakened.

Adhesive gel pads are not 
adhering firmly to the skin, or 
pads are too dry.

Apply a few drops of water 
to adhesive surface of each 
pad and make sure the 
pads are pressed firmly to 
the skin during application.

Unit is on,but no 
sensation is felt in the 
pads.

Intensity level needs to be 
increased, both pads are not 
firmly on the skin or there is a 
loose connection.
Make sure that the cable is in 
the right channel if you have 
A/B channels.

Increase the intensity level 
(+ button). Make sure both 
pads are firmly pressed to 
the skin. Make sure all 
connection are secure from 
the unitto the wires and the 
wires to the pads. If there is 
A/B channels make sure 
that

Adhesive gel pads do 
not stick even after 
cleaning and 
moistening the gel 
pads.

Adhesive gel pads need to be 
replaced.

Replace the set of pads. 
Pads can be purchased 
from local distributor or 
online: www.crelief.com

Unit does not turn on 
or the screen is dim.

Battery is low. Recharge the battery.

Unit does not provide 
adequate pain relief

Not using it long enough. Use the unit 10-20 minutes 
at a time, 2-4 times a day if 
needed.

Only one port on the 
unit works

Damaged port or poorly 
conducting pads or lead wire.

Isolate the problem by trying 
another lead and set of pads 
that know that work in the 
troublesome port.

Warning:

1. long – term effects of chronic electrical C RELIERF massager are unknown.
2. RELIEF massager should not be applied over the carotid sinus nerves, particularly in 
users with a known sensitivity to the carotid sinus reflex.
3. C RELIEF massager should not be applied over the neck or mouth. Severe spasm of 
the laryngeal and pharyngeal muscles may occur and the contractions may be strong 
enough to close the airway or cause difficulty in breathing.
4. C RELIEF massager should not be applied transracially in that the introduction of 
electrical current into the heart may cause cardiac arrhythmias.
5. Do not use the stimulator in the bath or shower. Do not use the stimulator in a humid 
atmosphere exceeding 75% relative humidity.
6. Do not use the stimulator on your abdomen if you have an abdominal or inguinal 
hernia. This could lead to strangulation of the hernia, a very serious complication.
7. C RELIEF massager should not be use while driving, operating machinery, or any 
other activity during which electrical stimulation or involuntary muscle contraction could 
cause injury.
8. Do not use the device on your legs if you suffer from serious artery circulation 
disorders in the legs. This can make the tissue damage worse by increasing the oxygen 
supply deficiency.
9. Do not recharge the device in confined space (carry case, drawer etc.) . there is a risk 
of fire.
10. Do not use C RELIEF massager if you epileptic, if you have cancer, a pacemaker, 
implanted defibrillator or other implanted metallic or electronic device. Do not use the 
device across the chest.
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